
?NOTHING YOU DO FOR CHILDREN IS EVER WASTED.?
                                                    ~Quote by Garrison Keillor
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ARTICLE BY ANDI LIVINGOOD

I?ve had the privilege of working at 
Tolosa Children?s Dental Center for 
three years now. And I?m reminded 
almost daily that I am one of the lucky 
ones who truly loves what I get to do 
for a living.

I am so incredibly fortunate to get to 
work with a special group of 
individuals who share a commitment 
to helping our patients.  We play such 
a critical role in our county by 
providing quality, compassionate 
pediatric dental care.  Yes, we help 
their teeth, but we do so much more at 
the same time.  While we are helping 
them to be healthy, we also help with 
their self-confidence, with listening 
skills, with facing their fears.  This 
happens from the moment the children 
walk through the door into our back 
office.  They are greeted with a smile, 

they are called by name, they get 
looked in the eyes, and they are told 
that we?re going to do some pretty cool 
things.  Whether they are there for a 
routine checkup or to have dental 
treatment, we try to make them feel 
special, heard, valued.  We listen to 
them, we encourage them, and we 
celebrate them.  

Now that I?ve lived here for a while, 
I?ve had the opportunity to really get to 
know many of our patients.  I coach 
their soccer teams, I jump in the 
bounce house with them at birthday 
parties, I say hi to them at the store.  I 

know that the boy on my soccer team 
is in foster care in a family separate 
from his brother and sister. I know that 
the boy at the birthday party has a 
history of heart problems, and so I 
watch him a little more closely as he 
plays with his friends.  I know that the 
mom of the girl at the store works two 
jobs and is evaluating the items in her 
shopping cart before going to the 
register to make sure she has enough 
money.  Our interactions with our 
patients don?t end when they leave the 
office.  They say it takes a village to 
raise a child.  I?m so happy to be a part 
of this village.
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PRESIDENT?S 
REPORT

2016

It?s hard to believe its been a year 
since I last wrote my update for our 
newsletter.  Time flies when you?re 
having fun, or so they say.  From the 
perspective of the Board of Director?s 
of Partnership for the Children, it has 
been a very exciting, fulfilling and, 
yes, challenging year.  The Tolosa 
Children?s Dental Center continues to 
be a beacon of success in providing 
much needed dental care to over 5,500 
children each year.  Without it, these 
children and their families would have 
very limited access to this essential 
health service.

The Highlight s... 

First, our highlights.  This year saw us 
hire a new Executive Director to 
replace Barbara Nicholson.  Barbara 
had served us for 10 years and her 
dedication, passion and skills were 
instrumental in getting us through 
some tough times.  We hired Theresa 
Anselmo, RDH to take over this 
position and I can?t tell you how 
pleased I am with our choice. 

Theresa, or, Tracy as we all call her, 
has an extensive Public Health 
background.  Her resume is 
impressive, including serving as the 
Dental Director of the State of 
Colorado and being the first Oral 
Health Program Manager for the San 
Luis Obispo County Health Agency. 
 She brings a wealth of knowledge 
and insight into the world of public 
health, plus, her training and service 
as a dental hygienist gives her ?hands 
on? experience in what we do every 
day at Tolosa.  She has set the bar 
high for us and we are excited to work 
with her.

As for our board, we were sad to see 
the departure of Dr. Gordon Empey.  
Gordon was the former Dental 
Director for the State of Washington 
Oregon and he brought us a great 
public health perspective.  We wish 
Gordon well and we?ll miss him. 
 Didn?t Kathy leave the board this 
year too, or was that last year?

On the other hand, we added two new 
board members, both dental 
hygienists.  First was Dianela Johnson 
who has previously worked for us at 
Tolosa.  And, more happy news, Di 
just gave birth to a baby girl! 
Congratulations and welcome to the 
board!  Also, we are pleased to add 
welcome Barb Morrow.  Barb has 
been a practicing hygienist for many 
years and has been involved in several 
local dental health efforts for the 
under-served.  We are delighted to 
have Di and Barb join us and look 
forward to their input as we move 
forward.

Good News...

Finally, under the heading of ?good 
news,? we held our most successful 
fund-raising event ever this year.  

Thanks to the efforts of 
Co-chairpersons, Chairs, Jim and 
Joyce Oates, our Sunset BBQ set a 
record for donations.  Thanks to all 
who worked on the event and to all of 
you who so generously contributed.

Challenges... 

And now, the challenges.  
Unfortunately, demand for care is 
exceeding our capacity.  We are 
actively recruiting another pediatric 

dentist to work at Tolosa full time. 
 Much to our disappointment and the 
disappointment of our major partners, 
we have had to limit the number of 
new children we could accept because 
we were unable to care for our 
existing patients in a timely manner. 

What  We Are Doing... 

Adding another pediatric dentist along 
with auxiliary staff, should allow us to 
again accept all requests for care.  One 
area of recruitment we are looking 
into is help with loan repayment.  This 
could come from grants but it may 
have to come directly out of our 
reserve funds.  Student loan debt is a 
huge issue with today?s dental school 
graduates and we feel this may be a 
worthwhile investment for the long 
term success of our Center.

We may need to relocate our clinic in 
San Luis Obispo.  It has been 
wonderful partnering with the Noor 
Foundation at their So. Higuera 
location but unfortunately, it is not 
really suitable for seeing children. 
 Plus, we may need to add more days 
in the future and that would not be 
possible there.  So, we will be looking 
for space in San Luis to build our own 
pediatric dental clinic.  Stay tuned for 
more information on this.

We recently completed an all day 
strategic planning session with the 
entire board, Clinic Director, Dental 
Director and Executive Director in 
attendance.  Facilitated by Russell 
Bromely, it was probably one of the 
most productive brainstorming 
sessions I?ve been to.  We all came 
out exhausted but energized and 
focused on our mission to provide a 
dental home to as many of these 
children in San Luis Obispo County 
as we can.  

The Bot t om  Line... 

I think we have a great team working 
on the board and up at Tolosa.  It is 
my privilege to serve with them. 

BY JON E. HOLLISTER, DDS, 
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FUND RAISING SPOTLIGHT

Over   $150,000 Raised

Last year fundraising events, 
grants, and gifts from donors 
raised over $150,000 to support 
services provided at Tolosa 
Children?s Dental Center. 

MAKING SMILES HAPPEN...
EVERY DAY

CLINIC DIRECTORS REPORT 2016

BY SUZANNE RUSSELL, 
CLINIC DIRECTOR,
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 FACT:

Tolosa Children?s Dent al 
Cent er  is t he only safety-net 
provider to specialize in 
pediatric dentistry in SLO 
Count y  

 FACT:

The num ber  of  children 
eligible for  services at  Tolosa 
Children?s Dent al Cent er  has 
increased every year

 FACT:

Over 5,000 children 
annually call Tolosa 
Children?s Dent al Cent er  
?hom e? 

Par t nership for  t he Children 
of  San Luis Obispo Count y and 
Tolosa Children?s Dent al Cent er  
does more than make kids 
healthier, we make smiles 
happen. In the coming year Tolosa 
Children?s Dental Center will be 
making smiles happen in new 
ways. Kids that are cavity free at 
their check-ups will be part of the 
Cavity Free Club. If they remain 
cavity free for more than one 
check-up they join the Tooth 
Troopers, and are entered into a 
monthly drawing for a great prize. 
We will recognize these kids 
monthly at the office and other 
ways. 

Check out  our  websit e 
www.tolosadental.org and 
Like us on Facebook 
https://www.facebook.com/
tolosachildrensdental  

I always thought grownups were 
crazy, telling me that ?the older you 
get the faster time goes?.  Now that 
I am well into my grownup years, I 
couldn?t agree more.  This last year 
at Tolosa Children?s Dental Center 
(TCDC) went by so quickly and 
was full of moments to celebrate 
both for our Tolosa family and our 
patients. 

We wished Ryan a successful career 
as he transitioned out of the dental 
field, said a joyous goodbye to 
Luke as he readied to leave for 
dental school, celebrated the birth 
of Kayla?s baby, said ?bon voyage? 
to Lindsay as she embarked on an 
exciting European adventure, 
welcomed some talented assistants 
to the dental team and we continue 
to cheer on Sheyla in all of her 
efforts to prepare for becoming a 
dental hygienist.

We celebrate the patient with ?no 
cavities? by letting them ring the 
bell while staff cheers.  And even 
though they do not ring the bell, we 
celebrate the parents/caregivers of 
this child. For all of us know how 
challenging it can be to provide 
healthy foods, brush the teeth of a 
tired child, and say ?no? to the 
sometimes constant request for 
sugary foods and drinks, go to 
work, manage a home and get to a 
dental appointments. 

TCDC has grown from providing 
dental care to 1,100 individual 
children in the first year 
(2003/2004) to providing care to 
over 5,500 in 2015/2016.  Of those 
5,500 children 905 have, have had 

and will likely have again, active 
dental decay.  It can be a very 
discouraging journey, so we 
celebrate everything we can.  We 
do not ?fall? with the weight of this 
discouragement though.  As a 
dedicated team, we take action to 
ensure that more children will have 
access to dental care.  Currently, we 
are planning and looking for bigger 
facility in the San Luis Obispo area 
as well as researching the 
possibilities of expanding our reach 
by offering services at some local 
school sites. 

Here at TCDC we work hard and 
dream big. This combination 
continues to propel us forward and 
ensure that the children in our 
community have access to a quality 
dental home.

https://www.facebook.com/ tolosachildrensdental


Save t he Dat es...

 

Friday, April 28, 2017 
Annual Dental Profession 

Continuing Education Course 
in partnership with Central Coast 

Dental Society ? 
?How to move your patients from 

resistance to acceptance in 
adopting treatment 
recommendations: 

Motivational Interviewing Basics? 

Saturday, June 3, 2017
11th Annual Sunset Barbecue 

?Let?s Flamingle? 
San Luis Obispo Country Club

visit www.tolosadental.org to donate 

October 15-December 31, 2016
OPERATION:  HEALTHY SMILES 2016
15,000+ SMILES AND COUNTING?

Your donation will help guarantee continued 
access to a dental home for thousands of 

children in San Luis Obispo County 

Precious Sm ile Donor
$5000+

Br il l iant  Sm ile Donor

$2500-$4999
Radiant  Sm ile Donor

$1000-$2499
Healt hy Sm ile Donor

$500-$999
Happy Sm ile Donor

$250-$499
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